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Agenda

= Software, SOA und die Notwendigkeit der Flexibilitat
IBM Workplace Collaboration Services

Workplace Client Technologie

Productivity-Tools

Entwicklungstools

—Rational Application Developer
—Bowstreet Portlet Factory
—Workplace Designer
—Workplace Forms
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Was ist ein On Demand Business?

Ein On Demand business ist ein Unternehmen das seine Geschafisprozesse integriert

end-to-end Uber Unternehmensgrenzen hinweg mit seinen Geschaftspartnern, Lieferanten
und Kunden organisiert hat.

Dieses Unternehmen kann schnell auf veranderte Kundenwinsche, neue
Geschaftschancen oder auf auBere Bedrohungen reagieren.
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iotus software
m software

Workplace und Zusammenarbeit
- Produktivitat, Attraktivitat und
Ergonomie

Sicherer Betrieb und
kontrollierte Zugriffe auf
die Ressourcen aller

Kernbereiche V
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Informations- und
Contentmanagement -
sichere und auswertbare
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Flexible, schrittweise

Integration von Prozessen B o

und Services / Diensten Geschafts- und prozeBorientierte
Anwendungsentwicklung sowie
Portfoliomanagement
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Was hemmt Flexibilitdit und Wiederverwendung im Business?
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= Punktuelle Anwendungskaufe
zur Unterstitzung redundanter
LOB-Anforderungen

= Infrastruktur ohne Roadmap
erstellt
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KonStambdésrs/Beahses e theru# g pdiaed|Axdbidelturen

= Ziele
—- Flexibilitdt und Belastbarkeit

—- Herstellerabhangigkeit
vermeiden

A

—- Spielrdume maximieren

= Offene Standards

 FlexibleT — Interoperabilitat erlauben durch

offene Spezifikationen flir APls
offene Protokolle und
Datenformate

= Offene Architektur

[
]
il

Entwicklung Management

Infrastruktur

Software-
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SWG SOA Reference Architecture

Development Business Innovation & Optimization Services IT Service
Services Management

Business Modeling Business Monitoring Business Dashboards

Interaction Services Process Services Information Services

Ad hoc composition Service Choreography Information Integration

User Integration Business Rules Metadata

Implementation Security

Device Integration Staff Analytics

Deployment teroperabili Mediation Registry

1 § ) |
Partner Services Business App Services Access Services

Asset Management IT Monitoring

Partner Management Component Service Enablement

Protocol Data Object Discovery

Document Handling Edge Event Capture

A A A

Infrastructure Services

Workload Management Virtualization High Availability
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SWG SOA Reference Architecture

Business Innovation & Optimization Services

WebSphere Business

Development
Services

Interaction
Services

Portal/Workplace I

Workplace Client I

Domino

Process
Services

WebSphere Process

WebSphere Business

Information
Services

WebSphere

ESB

Partner Services

Business Application
Services

WebSphere Application

Infrastructure Services

WebSphere Extended

Application and
Information Assets

DB2 IMS
cicS
Oracle

SAP
SIEBEL

Adapters

IT Service
Mgmt

Tivoli_ Federated
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Was ist Workplace

= Eine Familie von integrierten, kollaborativen Produkten,
die eine hohere Leistung ermoglichen.

= Beinhaltet Funktionen wie
—E-mail,
—Instant Messaging,
—Web conferencing,
—E-learning

—Dokumentenmanagement und Office-Integration
—Team-Arbeit
—etc.

= Personalisierter,
gdf. rollenbasierter Arbeitsplatz

= Integration von Personen, Anwendungen, Informationen, Prozessen
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Workplace

2. Cultural transformation, business 3. Faster response and
communities higher customer .
satisfaction Horizontal Processes
1. Cost control and E-HR |
reduction in complexity HCM Customer Service j‘ 4. Visibility and
J enhanced decision
support
Intranet/Extranet Finance &
Qnsolidation J Administration /

\ 5. Vendor selection,
bids and
contracts

IBM Workplace: management
Social Services Making more people . o

more productive in the 4 \
context of their _ ' /

Workplace /
h business every day
/ \ Health
Store Manager Benefits
\ Workplace / \ Workplace /

Wealth Production

Management Manager
. h S eople, processes and

Vertical Processes peop’e, b

information

16 'ON DEMAND BUSINESS"



IBM Software Group

Workplace for...

= IBM Workplace for Automotive Retail and Aftermarket

= IBM Workplace for Branch Banking

= |BM Workplace for Consumer Products Sales Mgt

= IBM Workplace for Electronics Design to Manufacturing
= IBM Workplace for Government Case Work

= IBM Workplace for Government Citizen Service

= IBM Workplace for Healthcare Administration

= |IBM Workplace for Healthcare Clinicians

= IBM Workplace for HR Managers

= IBM Workplace for Insurance Claims Management

= IBM Workplace for Non-Life Underwriting

= IBM Workplace for Retail Advertising, Marketing and Promotions Mgt
= |IBM Workplace for Retail Merchandise Management

= IBM Workplace for Retail Store Operations

= IBM Workplace for Retail Supply Chain Management

= IBM Workplace for Telecom Contact Center

= IBM Workplace for Telecom Field Service
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Lotus Product Families

IBM Lotus Workplace

Family of integrated
collaboration products

Differentiating Value...

Family of integrated

collaborative products

that include email, calendaring,
real-time and team collaboration,
document and Web content
management, and e-learning used
in a single user interface.

Family of individual
collaboration products

Differentiating Value...

Family of individual
collaborative applications

that include email, calendaring,
real-time and team collaboration,
used with the Notes family of
clients.

Differentiating Value...

Provides users an integrated,
secure access point to business
processes, information, and 3rd
party applications to develop B2B,
B2E, B2C portals

'ON DEMAND BUSINESS
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Lotus Notes/Domino-Produktfamilie

= Integration der Lotus Domino-Produkte zu einem integrierten
Workplace

Instant
Web- """ Messaging 4 Document™
L conferencing 4 | Sllanagement

- \’ Search

. Calender

Team N | Learning
S Workplace 4 ) slManagement

Workflow > | Applications;
Enterprise”

L Integration

|!’6N DEMAND BUSINESS"
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Lotus Product Families

IBM Lotus Workplace

Family of integrated
collaboration products

Differentiating Value...

Family of integrated

collaborative products

that include email, calendaring,
real-time and team collaboration,
document and Web content
management, and e-learning used
in a single user interface.

21

Family of individual
collaboration products

Differentiating Value...

Family of individual
collaborative applications

that include email, calendaring,
real-time and team collaboration,
used with the Notes family of
clients.

Differentiating Value...

Provides users an integrated,
secure access point to business
processes, information, and 3rd
party applications to develop B2B,
B2E, B2C portals
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Managed Client Model

FRONT-END - BACK-END
INTEGRATION : INTEGRATION

BUSINESS PROCESSES

IBM WORKPLACE
g

Rich client '
Business Context |
] & Activities Monltormg

Workflows Application Adapters

Collaboration Services

— ; INFORMATION
Browser M d Client : o
/' arggr?/iceslen . ﬁ]
—_ E \ “x
e E
Mobile Clients © Rnayeis  Integration Cantent
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Workplace Architektur

Thin Client Workplace Client Technologie

(connected)

Lotus Workplace

v
—
Produkte

\ 4

Lotus Domino

Web-enabled Lotus Lotus Notes
Domino applications applications
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@ ey B -

Web Rich Mobile
Browser Client Client

= - =8 r

Deparimental Enterprise Industry Custom
Environments Environments Solutions Applications

B .

[

Team : Web Template
& Real time Documents Learning Content & Forms

{ o { { { o { {

Messaging

. r
ud @
o+ -
Enterprise
Integration Security/ SSO Role Based

Content Applications Mainframe /  Business

2 8 % m

24
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Workplace Client Technologie

&+ Fingang - IBM Workplace =101

Datei Bearbeiten Ansicht Aktionen Extras Eenster Hilfe

Messaging

j Suchen nach: I G ¥ Yerhindung zu Instant Messaging wiederhersteller -

Suchen in: IAIIe Machrichten
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Workplace Client Technologie

Vorteile

= Eclipse-Client-Technologie

= Open Source

= Unterstutzt Betriebssystemplatiform

—~Windows

—Linux

—~MAC (geplant)
= Client-Deployment

= Anwendungs-Rollout
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= Office-Integration (Textverarbeitung, Kalkulation, Prasentation)

= Security
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Workplace-Mobile Client

{'—'_-F 16 Workplace g i 1:70 g
Stewe Harris -
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*“-—," 18 Workplace

Qe
SulliT W ThF 52
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2:00
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245
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4]

Week [

:"‘; 16 Workplace

Germain Jenking
Greg Isowich
Harohd Hannower
Harry Connely
Indigo Withers
tvory McDonald

08 |DeF @i |3 Mo [Por

53] Pecoe 5]

New Wiew Tools =

View| Toals 72, |-
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i Germain Jenking
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(203 453... p|| B S Legal
(20%) 234, w M Stevens
(34) 234, F Mary Durican =
ol = LTS
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Contacts 41 »
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S !
[=] E-mail
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gregisowich@msn.com  {personal) =
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%[0
Edit Tools E|a-
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Calendar
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Instant Messaging
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@ Set qersral, sl caleredir, and log
synchronization preferences
onal Set 13
Q St |hguage sned m;vn‘rgpnftnme:
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IBM Workplace Managed Client
(WMC) 2.6 |
Technology Overview
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WMC 2.6 Stack — Eclipse

IBM Workplace Managed Client
(WMC) 2.6 is a layered platform
with Eclipse 3.02 at the foundation

Eclipse:

= Provides Core Runtime
= OSGi Container

= Rich Ul Framework

= Extension Framework

= Multi-platform

Java
Development

Tools
(IDT) b =

Plug-in ’

Development

Environment
(PDE)

Eclipse 3.02+ (with IBM contributions)

Java Virtual Machine (IBM J2SE 1.4.2 with J9)

Eclipse Platform

Workbench
JFace

SWT
.

F ( Workspace

.

J

Platform Runtime

29

Operation System (Windows, Linux)

Another
Tool

'ON DEMAND BUSINESS
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WMC 2.6 Stack — IBM Value-add Extensions

IBM adds many value-add services for building rich applications:

Enhanced Browser with SSO
Enhanced SWT Widgets

Secure Local Credential Store
Encrypted Database (Derby)

Offline Mode = Rich Text Widget
Server-side Application = Alerts

Provisioning = DB2e

Personalities = DB2e ISync

Logging = MQe

Search Framework - J2EE Web Container

Synchronization Framework

IBM Value-add Extensions

Eclipse 3.02+ (with IBM contributions)

Java Virtual Machine (IBM J2SE 1.4.2 with J9)

Operation System (Windows, Linux)

'ON DEMAND BUSINESS
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WMC 2.6 Stack — Workplace Collaboration Infrastructure

= Authentication to server-

Workplace Collaboration Infrastructure layer side user registry
provides additional services, branding, and = Password Management
integration with Workplace server-side = Policy Manager
services = IBM Workplace Branding

=  IBM Productivity Editors
= Instant Messaging
=  Workplace Application

Workplace Collaboration Infrastructure Infrastructure
= Worlfplace Collaborative
IBM Value-add Extensions Services API

— Mail Service
Eclipse 3.02+ (with IBM contributions) — Calendar Service

— Document Service

Java Virtual Machine (IBM J2SE 1.4.2 with J9) — Discussion Service
- Web.Conference
Operation System (Windows, Linux) Service

— Application Service
— Template Service

3t 'ON DEMAND BUSINESS®
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WMC 2.6 Stack - Applications

Applications can use APIs from any of the lower
tiers. Additional APIs can be contributed to the
platform.

IBM Workplace Managed Client 2.6

Lotus-Notes

e

Activity Explorer

Out-of-the-box Applications Custom Applications | S;E-Of-the-
\&'s applications
Workplace Collaboration Infrastructure g

Applications
-

IBM Value-add Extensions

‘Web Browser

Eclipse 3.02+ (with IBM contributions) Samol
amples
from SDK

Java Virtual Machine (IBM J2SE 1.4.2 with J9)

Order Enkry RCP

Operation System (Windows, Linux)

Cirder Entry Web
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WMC 2.6 Custom Applicati

Pluggable Application

"* Trouble Tickets - IBM Workplace Managed Client

Fle Edt View Actions Tools Create Demo  Trouble Ticket

RCPSDK Call Center

n’ 1BM.

Window  Help

Search n: | Tickets Q& 1amavalble *

A RCP SDK Call Center - Sample Application v.2.6.0
Messég‘”g Current user: wpsadmin has been logged in since: Sat Jan 21 17:42:12 EST 2006 }
i
= Trouble Tickets Navigator |57 71 0
-

[ view All Tickets
[0 Viewr My Tickets
Filter By Priority

X Create Ticket Open Ticket | Bl Edit Ticket | 2 Delete Ticket | | ) Create FAQ from Ticket

Activity Explorer

Ticket ID

Status

Created

Title Owner

Category

= Filter By Status .
\ ety Bz B [.] T'm having & atot 2 [
 TTWPSAE36E  New 012142006 T have just received your software, ChrisRiner  Networking and... 0
ERees B TTWPSAE3ET  Mew 01/21j2006  Where is the "Any Key"? Salvatore M., Business Applic... 0
\#'s  TTWPSAEITL  New 01/2142006  This s a tickek tile, Chriskiner  Microsaft Excha...
Team Spaces  TTWPSAE372  New 01/2142006 T have just received your software, Dave Erickson  Microsoft Excha... ()
- B TTWPSAE73  New 01212006 Where is the "Any Key"? DavidSakole  Hardware - Lap... (0
> TIWPSAEI74  New 01212006 Can you copy the Internet onto this ., Hunker Med,,,  Microsoft Excha,.. 0
Appiications T TTWPSAEITS  Mew 03/21f2006 My computer crashed! wpsadmin Business Applic... 0
T | D TTWPSAGISY  New 01/21§2006  This is a ticket title. Chris Riner Hardware - Wo... 0
e ouser eb Lirks W | O TTwpsaszsl  New 01/21/2006  Where is the "Any Key'? Miall Murphy  Inkranet Applic o
B CreateFAQ | ) Refresh | 5 TIWPSAE353  New 01/2142006 My computer crashed! Hiall Murphy  Hardware: - Lag o
e - O TTWPSAE3SE  New 01/21/2006  Canyou copy the Internet ankothis .. Dave Erickson  Hardware - Acc... 0
E Hardwars - Laptop O TTWPSAG376  New 01/21{2006  T'm hawing a problem cornecting ko b Chris Riner Business Applic... 0
b2l £ TTWPSAE3TT  Mew 01/21j2006  Thisis a ticket Hitle Dave Erickson  Microsoft Excha... 0
) TTWPSAG379  Resolved  01/21j2006  asdwq qud DavidSakole  Business Applic... O
B TTWPSAE360  Hew 01/21/2006  Thave fust received your saftware, ... HurkerMed,., Microsoft Excha,.. 0
B TTWPSAE362  New 012142006 Can you copy the Internet onko this . Hiall Murphy  Hardware - Acc...
BT eles B TTWPSAE3ES  Mew 01/21j2006  This is a tickst Hitle Miall Murphy  Microsoft Excha... 0
B TTWPSAG3E9  Mew 01/21j2006 My computer crashed! WiallMurphy  Hardware - Wo... 0
Order Entry RCP B TTWPSAE7D  New 01/21/2006 ' having aproblem connectingtot,..  DavidSakole  Hardware - Wa... 0
B TTWPSAE378  New 012142006 T have just received your software, Hiall Murphy  Hardware - Acc...

Order Entry Web

& FAGoreated successfully

=Default Workplace personality
=Accessed via Application Switcher
=L ayout using RCPML

on Types

Stand-alone Application

New Presentation
e Colt

-

"New Presentation x |
Aha-h T-E-O-f-cd>— =L~
 [oo0® & [ Bock

IBM Workplace Managed Client

View Croste Layout Tools Window

IBM productivity tools

1M, Workpiace,

Presentation =3

e
L| =

CM-EB-B- oo [zm &

& == v|continuous v

o100 244 i 0.00x0.00

»Custom personality

=Complete control over Ul and behavior
=Layout using perspective class
=Launch from OS

=Example: productivity tools
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& Call Center - IBM Workplace

Filz  Edit

Vigw  Actions

Taals

RCPSDK Call Center

IEM

Y
Messaging
Lakus Motes
g
g
Activity Explorer

9
Documents
iy
&S
Team Spaces
g X

Applications
wWeb Conferences
-

N

Learning

web Browser

RCPSDK Samples

Create  Demo  Sindow  Help

Demo of Call Center Sample from SDK

| Trouble Tickets Nawigator

- view All Tickets

RCP SDK Call Center - Sample Application v.2.5.0
Current user: wpsadmin has been logged in since: Thu Mar 10 19:37:24 PST 2005

| Trouble Tickets

[ View My Tickets B Create Ticket | B Edli Ticke e} B Crea ks

EJ i (%7 Filker By Priority Ticket ID Status Created Title Owner Category
:i g E:::Z: :: :teit:rsity B OTTWRSA4EI4  New 03/10/2005  Zan you copy the Internet onto this ... Hunter Medney Hardware - Lap. .
-~ B TTWPSAd896  New 03/10f2005  I'm having a problem connecting ko £, wpsadmin Hardware - Acc..
B OTTWRSA4E97  New 03/10/2005  This is a ticket title, Chris Riner Hardware - Acc..
B TTWPSA4900  Mew 03/10f2005  Can you copy the Internet onto this ... Raj Balasubram... Hardware - Acc..
H TTWPSA4902  New 03f10f2005  I'm having a problem connecting ko £...  Dawid Sakole Mebworking and.
B TTWPSA4903  New 03/10§2005  This is a ticket title, Hunter Medney Intranct Applic. .
() B TTWPSA4906  New 03§10f2005  Can you copy the Internet onto this ... wpsadmin Microsoft Excha.
b : B OTTWPSA4907  Mew 0310f2005 My computer crashed! Miall Murphe Hardware - Acc.,

| Web Links W H TTWPSA4910  New 03f10f2005 I hawve just received your software, ... Raj Balasubram...  Business Applic., |
@. Create FAG | 't%} Bty O TTWPSA4EIL  New 03/10/2005  This is a ticket title, Chris Riner Mebworking and.
ST = — O TTWPSA4893  MNew 03/10/2005  Where is the "any Key"? Raj Balasubrarn..,  Business Applic,.
Elq'z Hardwar.e - Whorkstation O TTWPSA4898  New 03/10/2005 I have just received your software, ... Hunter Medney Business Applic..
%5 Networking and Intemet || & 1rypendsgs | New O3/10/2005  Where is the "Any Key"? David Sakale Microsoft Excha,
o TTWPSA4904  New 0310f2005 I have just received your software, ... Miall Murphy Intranet Applic..
O TTWPSA4905  Mew 0310f2005  Where is the "any Key"? Hunter Medney Intranet Applic, .
o TTWPSA4909  New 03§10f2005  This is a ticket title, wpsadmin Hardware - Lap..
= TTWPSA4892  New 0310f2005 I have just received your software, ... Hunter Medney Microsoft Excha,
& TTWPSA4895  New 03010f2005 My computer crashed! Salvatore Mazz,..  Hardware - Acc.,
B TTWRSA4901  New 0310/2005 My computer crashed! R.aj Balasubram... Intranet Applic..
i 1l l
Trouble Ticket deleted successfully :_i orline

-
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IBM Word Processing Editor

* | 1-\—"",'#»“.-6_

w

&l w | BBL b
el 121 o

-ading 3 e |Trebuchet M5 |s| |13 s
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i1
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I
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+ Finish a BasementsBonus Eoom

« FRemodel a Kitchens/Bath

+« Create a Baby Eoom/ Child's Playroom

[hera are lots of “spin-off™ and ancillary sales opportunities associate with thase general topics.

"ilot Program

[he meet our objective, we piloted a “Do-1t-This-YWeekend™ program - a series of Saturday maorning workshaps in or

Saltimore store. When customers completed a workshop they get a gift certificate for 20% off. Attendance was
Jigh; sales were even higher. We now propose to roll out this program worldwide.

e have included a table to display the revenue summary for each warkshop in the Baltimore store.

“evenue Summary

“orkshop Title Attendance | Total Sales
fuild a Patiof Deck 107 people o7 customers purchased total of

766,878

$33,900,000.00

'ON DEMAND BUSINESS®
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IBM Spreadsheet Editor

v = B = ISeats

Pajo—=

% of Purchaze

Awve, Sale/Buyer
% of Total Sales

LV B I B L I L O S < A%

Finish a Base-
mentBonus

% of Purchase

Ave. Sale/Buyer
% of Total Sales

Build a Patio Deck Option A Optien B

Br & B A~ o | L Sa o T | 100%
u My === bh%Ha E B-F-aw-
c D E F I
OptionC  Custom  1Month 3 Months §Months  Tetalis)
X 2 : ; 100
: : s : 107
2 7 5 : 87
0% 8% 6% 10% | 100%
$62609 | $23915  $42502  $17.780 | 251,879
$2408  $3ME 38500 §1.976
25% 9% 17% 7% 100%
Option B OptionC  Custom  1Month 3 Months & Months  Totakis)
: 5 s s 100
3 P : ; 96
14 13 3 2 L
21% 14% 5% 2% o100
$5E12 | F41ES1 | §53321 12350 | $266.269
3,148 ¥3218 | $106684 | §6173
22% 16% 20% 5% 100%
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IBM Presentation Editor

D@ TrBr@ - Orcdr—r v & B &~ i G Bz~ @~ 5% s i Gb

Conkinuous |§J|D.DD" {-ﬁ!- Black, |i] £| =

& =

gy ]

i <) RENOVATHONS Do-It-This Weekend Workshops

Renovations has a business target to increase
sales and move products during the Spring and
Summer months. Market Research shows that
customers purchase big ticket items and/or
large quantities of materials and most often
need help with the following:

@ BUILDING A PATIO/DECK

i & TIMICII A DACTMITCAMTI/IDALLIC DMl

'ON DEMAND BUSINESS"
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IR YE SR SR R YR Y

Marne

Reguiremnent Analysis
[Design Presenation
Collecting Materials
Cownload Template
Draft Presentaton
Design Dermo

Design Demao Skory
Practice Demao

Wil

kthrio

BTy

i =

IBM Project Planner

Skart Date End [rate
Jan 3, 2006 Jan 3, 2006
Jan 4, 2006 Jan 9, 2006
Jan 4, 2006 Jan &, 2006
Jan 4, 2006 Jan 4, 2006
Jan 9, 2006 Jan 9, 2006
Jan 10, 2006 Jan 16, 2006
Jan 10, 2006 Jan 13, 2006
Jan 14, 2006 Jan 16, 2006
j!an_ 17, 2006 Jan 17, 2006

[i0

[i1

1z 13 14 [15 ||
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IBM Productivity Tools

40

@I'.F‘a'll Market Plan —:I'BM"Piuﬂuct'ivily' Tools - 'IE.M"wnrkp'Br—“—'-“"—\

File Edit Yiew Create Layout Tools Table ‘Window Help

m,, IBM productivity tools
s 18 ace

BEX]

Menus

FallMarkﬁt'Plari" ® ‘Weekend Promo >r'| I Skare Pramo 'fi Buyers Promas "f.'

BF-ao-§- T'II*

o) v ek abe | nbl: Tl —?vf-“v| E*l(%l]mn% -v.

Q/Ialn Toolbaw

IHBadlngS [+ @ lTrebuchetMS [ 313 e IB. i u | Ak - II:

e R

| L

Revenue Summary

When customers complated a workshop they get a gift certificate for J0% off. ,&ttendance WES hlgh sales
propose to roll out this program worldwide.

We have included a table to display the revenue summary for each workshop in the Baltimore store.

W\Object TooIbaDg

[

@ain Editing Areb

Workshop Title Attendance Total Sales. Projected WW Revenue
Build a Patio/Deck 107 peopla 87 customers purchased total of $266,878 £33,%00,000.00

Finish a Basement/Bonus Koam 96 people 91 customers purchased total of 5443,765 566,564, 750.00

Femadel a Kitchen/Bath 114 peopla 103 customers purchased total of S839,950 5125,992,500.00

Create a Baby Room/Child's Program 124 people 126 customers purchased total of $603,000 5490,450,000.00

Promotion Themes

For the worldwide campaign, we will need to prapare a series of promotional brochures, web and print ads, media commercials and so

forth. The ads will serve to entice new customers, keep existing customers coming back, and demonstrate Renovations' value add owver the
cumpetltmn

T i'f"‘-":“"_':f:"_'i_:'-'h_:i_f"'" .} [ e S R e e R

i oyl purchases.

Pagel 1/1

Defaul — 0w (meRT 50 W || Status Bar 37

e
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Workplace and Document Management

() Renovations - .F’ﬁhiwﬁrﬁpi—ﬁfe Managed Ctient

File Edit View Ackions

Tools  Window Help

Latus Motes
-
N2

Activity Explorer

T

iN
Documents.
]
Tearn Spaces
S

Applications
=

Web Browser

| Document Libraries v |

= & susanadams700
P ~ Buyers Promos
i | PR. Promo
EI - Renaovations
1 Marketing Plans
— Peer Reviews
1 Promos
i | Reviews
= Sizings
. .7 ABC Company
; T XYZ Company
EI 1 Templates
| Presentations
= Spreadsheets
= Word Processing

Renovations  Fal Market Plan |

< Action Buttons/\

N

New v |ﬂ Import... | Export... | Delets |

susanadams700 ¢ Renovations

Title
| Marketing Plans

| Peer Reviews

~ Promos
- Fall Market Plan
HTHL
L) M5 Excel warkbook
2 M5 Excel workbook
Hms pe7
E] ms word

E @ Lotus Software

Navigator

esentation

adsheet

Application
Switcher

1. Presentalion
[ Project Plan
WRTF
[| spreadshiest
(2] Text

E Word Processing Document

(sl

Authar -
susanadams 700@us.ibrn, com
susanadams 700@us, ibm,com

susanadams 700@us, ibm. com

susanadams 700@us, b, co

susanadamsT00@us, b, com
susanadamns 700@us, b, com
susanadams 700@us, b, com
susanadams 700@us, b, com
susanadams 700@us,ibm. com
susanadarns FO0@us, b, com
susanadarns FO0@us,ibrm, com
susanadamns F00@us. b, com
susanadarns 700@us, b, com
susanadamnsT00@us, b, com
susanadamns700@us, b, com
susanadamns 700@us, b, com

siusanadams F00@us, b, com

Type
Folder
Folder
Folder

Document

HTMi. D-ncument

Microsaft Office Excel Cormma Separated

Microsoft Excel waorksheet
Microsoft PowerPoint Presentation
doc file

Presentation

Spreadsheet

Adobe Acrobat Document
Presentation

wpm File

Rich Tezxk Format
Spreadsheet

Text Document

Dacurnent

Modified
12122405
12/22405
12/22/05

12/15(08

12j22/05
12}22/05
12j22/05
12j22/05
12}22/05
12}22/05
12}22/085
12}22/085
12}22/05
12j22/05
12j22/05
12j22/05
12j22/05
12}22/05

Instant Contacts T

= 88 Marketing
~ Julie Cortazar
Italo Calvino
Jorge Luis Borges
Mary Clark
Shirley adams
Katie Anderson

: will Bobbins
= 28 Legal
55y glizrial
1A .
< Side Bar
WYinces T

| Mancy Evergreen
[ : Jole Ekhart

1 object{s) selected

| Online *
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IBM Productivity Tools in Workplace Documents

e r—— T ——— e FoER)
@F‘all'ﬂar‘kef Plan - IBM Workplace Managed Client
File Edit “iew Actions Tools Create Layout Table ‘Window Help
ﬂ';b ' Document Libraries v | Bartaaiinne | D t |Instant Contacts iw
; ; = 5 susanadams700 | N OCU men .
Messaging iy - Save | v | Close | P t' B 82 Marketing
) I g B o UL | S — ro er |es ~ Julio Cortazar
| E%g 1) PR Promo = Fall Market Plan p Italo Calvino
Lotus Notes = Renowvations Jaorge Luis Borges
=tk E oty Title:
; i i 3 Marketing Plans .FaII Market Plan Mary Clark
i i1 L9 Peer Reviews Description: Shirley adams
Activity Explorer iOEES kK atie Anderson
= % i <1 Promos File name: z :
%, il . i Wwill Bobbins
b 7 Reviews ]
Diocuments: = 7 Sizings Fletype:  |Opsnbocment Text (*iadt) = &% Legal
- i L.Ps . . Assya Azriel
Py i | ABC Company Folder: = 5 ¥
- I e —— @l susanadams700 * 5 Renovations Aty Bsason
Team Spaces ; 3 " : = = Gary Gate
"““' s T?sze::ntations E @ i i g i T v! '| ??* @ ﬂ ks "El J]\%‘:IE“E‘E ]'l- 1] Pre '| a QIIDD% |r Shawn Ferrell
A e : 1 ol EZH| 5 T Vince Footie
#\pphc@tl_ons | Spreadsheets IHeadlngS L\_l_'J iTrebuchet M3 Ij_f_] |13 [:_IJ | B : 1 | L v & v||E = = E ] Mancy Evergresn
1B -7 Word Processing il [' Jale Ekhart
web Browser 4| 1B Lotus Software Renovations Marketing Promotion Document _ ‘,
3 “Do-lt-This-Weekend Workshops” WI ndOW L
Executive Overview
Fenovations has a business target to increase sales and mowe products during the
S5pring and Summear months. Market Research shows that customers purchase big
ticket itermms and/or large quantities of materials and most often need help with the
following:
+ Build a Patio/Deck
+ Finish a Basement/Bonus Room
+ Remodel a Kitchen/Bath il
w
+ Create a Baby Room/ Child's Playroom b
Pagel 1/1 Default [100% |INSRT |STD HyR | |
Fall tarket Flan, odt - ‘ Online =
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Administration and Policy

r HeEl s AWUITTITHNSUIAtivE LUTISUE P RSUEE ISl Tl LA ‘."'\-'.'I.:.I.

e Edit  Miew Fawvorites  Tools  Help

ication Server Adminisirative Console
5

crences | Logowt | Help | | B e | BE

Allosee 1BM productivity tools

[i]Select to allow uzers to use the word |
dnrument aorradshert oresentatinn ane

Allowy users to run macros in 1BM productivity tools |:| [il Select to allow rich client users to run
macros in the 1IBM word document, spreadshest
and presentation editors.

li] Select one option that may or may not include
the use of IBM productivity tools for edting

() Always yse the default togls | documents in document lipraries (rich client

of the computer . only). Supported file types include doc, ppt,
xls, dot, pot, xit, sxw, sxi, sxc, stw, sti
@ Use IBM productivity tools for | ste, ads, ots, .odp, otp, .odt, oft.

supported file types. Otherwize
use the default tools of the

U=e IBM productivity tools in document libraries O Use only [B productivity tocls

computer.
Al IMPoH of Tiles 1] select to allowe rich chent users to Import tiles
into documenrt libraries.
Allowy export of files [i] select to allow rich client users to export
file= from document libraries into their file
system.

a3 'ON DEMAND BUSINESS®
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Open Standards Support and File Formats

= Operating System: Linux and Windows
* Plug-in to the Workplace Client platform
= Supports multiple file formats

— Open-standards-based O0O.o0 and Open
Document Format (ODF)

— Microsoft Office formats
— Save files to Adobe Acrobat (.pdf) format

4 'ON DEMAND BUSINESS'
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Real-Time Collaboration using ODF: LiveBook

@+ lotusphere — IBE Productiwity Tools - IBK urkplace Hanaged Client = || MUItipIe users edit the
— same document on
different clients

Layout Tools
tools

LiveBook File Edit View

Create

lotusphere ¥

BHF - m@-F~T~ B~ Y B @i~-meEal | P~ ®) LiveBook — Nozilla Firefox
|]{eading_20 1 A5 |)'\rial “ |1E| I B i u File Edit ¥iew Go FBoolmarks Tools Help
@-5p- £ O @ |} http://localhost BOB0/x donfodt. doZrdonié v | () B0 |2, |
i -~
Lotusphere 2006 PRI PR uisis e s 2
Lotusphere 15 the premier event for dew -
looking for collaboranve softw ! LOtUSph
From presentations on thy _
networkmg discussig : ; - : : : 1 Lotusphete is the prem ntfar developers, administratars, IT and husiness professionals looking for
can't get anyw £l Lotusphere doesn't disappoint. With a solid direction | | collaborative software 3 utions.
about the op development of IEM Lotus MNotes and Domino, this Lotusp From presentations ag Atest innovations to (even moarel) hands-on training to interactive netwaorking
i Dsenmdl ek e no s e s et e olB b oraticn discussions, it's all g (etting the latest word on Lotus products and strategy thatyou can't get amawhere elsel
’ Lotusphere doesp Appaint. With a solid direction and plan announced about the ongoing development of B =
i hiz | otusphere promises to be rich in "sight and sound" related to this enormous
News and Announcements
v 02 Nov 2005 N dA ¢
re 2006 BootCamp: First-ever, highly technical “conferen EWsS an nnouncements
i
. v 02 Nov 2005
01 Nov 2005 ke ere 2006 BootCamp: First-ever, highly technical "conference within a conference”
~ Mlike Ehodin on what's new for Lotusphere 2006 +m 3 -4
e 07 Qet 2005 Mike Rhodin onwhat's new for Lotusphere 2006
& 3 T Oct 2005
" Nomnatlgns now cpen for Best m Lotusphere Showcase awar @ MNominations now open for Best in Lotusphere Showease award for Partners showcasing their
thewr solutions at Lotusphere. solutions at Lotusphere.
* 07 Sept 2005
A . < Aclear direction of future innovations - Lotus Motes and Domino 7 today, with next version on the
Ac gar _ Ure innovations - Lotus MNotes and Domine pei
version on the horizon
Fieet 10 Default 100% |INSRT STD HIP | 2
Transferring data from localhest. ..

'ON DEMAND BUSINESS




46

:u:!l
i

| IBM Software Group

Interoperabillity
= Interoperability with Microsoft Office

— All four productivity tools can read and write Microsoft
Office files

. Microsoft Office 95/97/2000/XP
. Microsoft Project XML format Project Planner default

— Word Processing, Spreadsheet and Presentation editors
offer a rich feature set providing many capabilities of the
Microsoft Office counterparts

— Project Planner, less feature rich, aims to provide simple
project management capabilities

— Microsoft Office VBA macros scripts are not supported

. Can be opened and analyzed, but will not run in IBM
Productivity Tools

'ON DEMAND BUSINESS
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Recap

= Feature-rich, low-cost alternative

= Bundled with the Workplace Managed Client license
= Server-managed, easy to deploy and maintain

= Secure document store in Workplace Documents

= Interoperates with MS Office files

= Support for easy file transitions with OASIS Open Document
Format (ODF)

'ON DEMAND BUSINESS
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Uberblick iiber
Entwicklungstools fiir

Portal und Workplace
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Rational Application Developer V6

llllllll

Visual Portlet & Portal Site

Development

49

v JSF, Struts

v"Enterprise Application Integration
v'Portal page Layout

v Themes and Skins

Deploy Portal

Import & Deply

et Server

Test & Debug

Integrated
WebSphere Portal
Test Environment

v'V5.1
v'V5.0.2.2

~ ... | Import and Deploy Wizard

'ON DEMAND BUSINESS
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Key Features of Bowstreet Portlet Factory

= Tight Integration with WebSphere Portal
(auto deploy portlets, Click-2-Action, People Awareness,
SSO)

= Rational Application Developer plug-in

= Multi-page, complex portlets without
coding

= Robust integration capabilities

= Unlimited customization — without the
maintenance overhead

= Business user configuration
= Rapid iteration and change
= Automation of your code

= Flexible deployment options
= Robust solution foundation

50
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“We selected Bowstreet Portlet Factory as
a powerful and versatile vehicle for the
rapid deployment of high-impact business
applications...”

Steve Sacho,
Manager of web and application development
Pfizer Global Manufacturing
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IBM Workplace Designer

The fastest way to build components for the IBM Workplace environment.

51

Workplace Designer 2.6

— New Trial version available in
1Q06

Workplace Designer 3.0

— Focus on enabling partners to
build components and extend
the tool.

— Expand application runtimes to
WMC and WPS, in addition to
WCS and WSE.

— Integrate with external data
sources and web services.

— Leverage Eclipse (and RAD)
as tool runtimes.

— Extend programming model
(Property broker, for example,
or JCR option).

() 1BM Workplace Designer

OE

e ET0 0

File Edit WView Element Window Help

A BEx2E

b ProjectManager

b test

i Component Navigator cw | *ExpenseForm &3 ‘ Tl uIcontrols v
[~ e
L | — ?fa Care Controls *
» Contactiist ®© = {lm it Box
____________________________________________________________________________________________________ [ Rich Text
} DiscussionDatabase B A T T e [ZH Multiine Edit Box
me:
=3 Button
* Expenses g ] List Box
= Eorms =4 combo Box
o ExpenseForm [] Check Box
# o Schemas o R.adlo Button
£ Sscripts & Link
=[] Images &bt Label

{n} Computed Field

HES tmace
& File Upload
1D File Download

] ?fa Container Contrals ~ #*

Ceanel
. EH Table
Properties (Edit Box: edit_1) S I i
pre—
Basics | Dats | Format| Events.
v Data v
Data source:  document Validation
Schema: Schema_ExpenseForm [Required fisld Schemas:
Data binding: Wl - T Schema_ExpenseForm |
Reguired field T
Default value: | error message: =] Schema_NExpenseFonﬁ
| - ugerName
Display type: String |3 PR e | - approverMame | =

Test pattern...

- reportDate

- purpose

[l Im
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IBM Workplace Forms

= Forms-based application development is a half a billion dollar business growing double digits!
—Rich in Value-Add Services
—We have a Leading eForms solution HEIE Brokerage Account Application
— Process, Content intensive application development

= Our Objectives for our 2Q06 Release:
— Advance Language and Platform Support
— Internationalization / Globalization and Server Coverage
— Increase Browser Client Coverage (e.g. Mac, Linux, Firefox on

Windows) —
— Edge Solutions</names>
— Expand integration with key IBM middleware (CM & WorkPlace through Nl ey
Integratlon connectors) <state>MA</state>
</address> -
— Drive the adoption of XForms as the de-facto standard for e-Forms R o e

</applicant=

- Deliver XForms enablement in the core Forms product 2Q06
- Foster Xforms developer community

= Where to Focus:
— Extend industry focused form solutions
- Insurance, Banking/Finance, Healthcare, Government, others
— Broaden support for SMB
- Integrate with key express offerings such as WSE
- Extend product functionality for SMB based customers
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Questions ?

=Weitere Informationen uber IBM Workplace
—www.lotus.com/workplace

=Rebooks fur IBM Workplace
—www.redbooks.ibm.com/lotus

=Weitere Informationen uber IBM Workplace,
WebSphere Application Server, DB2, Portal

—www.lbm.com,

=Informationen Uber Eclipse

—www.eclipse.org

Bernd.schindler@de.ibm.com
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Weitere Entwicklungstools

= Domino Designer

= Workplace Template Editor (Workplace Builder)

= Workplace Designer

= IBM Workplace Collaboration Services API Toolkit 2.5

= Portal tools in Rational Application Developer
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